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PROGRAM INFORMATION 
 

CenCal Health’s Diabetes SMART Program is a care management program for high-

risk members diagnosed with diabetes.  SMART is an acronym for Successful 
Management Always Requires a Team.  The goal of the program is to identify members 
with high risk diabetes and provide them with self-management education to decrease 
emergency room (ER) visits and repeat hospitalizations while improving their quality of 

life. 
 
The objectives of the program are as follows: 

¶ To improve members’ quality of life in accordance with the American Diabetes 

Association’s (ADA) clinical practice guidelines for diabetes 

¶ To improve member knowledge of diabetes and self management skills including 
early detection and management of symptoms 

¶ To encourage members’ adherence to physician prescribed treatment plans 

¶ To promote and facilitate patient-physician communication and an interactive 
approach toward the diabetes treatment plan by encouraging members to take a 
more active role in the management of their condition 

¶ To provide resources to members to maximize health outcomes  

¶ To reduce exacerbation and secondary complications 

¶ To provide culturally and linguistically competent care to members  
 

The Diabetes SMART Program manages members’ diabetes care through their Primary 
Care Physician (PCP) with referrals to specialists as needed.  The components of the 
programs are as follows: 

¶ Diabetes self-management education to all diabetic members  

¶ Local specialists and endocrinology referrals  

¶ Coordination of community resources for diabetes education and support  

¶ Dilated eye exams or retinal photographs to check for diabetic eye disease  

¶ Laboratory analysis including HbA1c, microalbuminuria, lipids including LDL  

¶ Regular foot exams with podiatry referrals  

¶ Blood pressure and weight at each physician visit 
 
The following are the Outcome Goals for members enrolled in the program: 

¶ HbA1c < 7.0  

¶ LDL cholesterol < 100 mg/dl for adults (< 110 mg/dl and for children with risk 
factors in addition to diabetes)  

¶ HDL > 40 mg/dl males, > 50 mg/dl females  

¶ Triglyceride levels < 150 mg/dl 
 
To assist our PCPs in managing members enrolled in the Diabetes SMART Program, 
CenCal Health has developed online tools for submitting clinical data for the minimum 

clinical services (MCS) as well as the test results of those measures. 
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The CenCal Health website contains many interactive capabilities such as member 
eligibility verification, authorization requests, claim submission, and report requests.  It 

also contains a wealth of reference materials and links to other useful websites.  CenCal 
Health encourages all contracted providers to explore the site for relevant topics for 
their practice and business. 
 

The following document contains step-by-step instructions on how to access and utilize 
the online tools for the Diabetes SMART Program which we hope our provider network 
will find useful.  For a complete overview of the many features available on our website, 
please reference CenCal Health’s Website Guide located in the Provider Manual 

section under For Providers. 
 
Questions or comments concerning the Diabetes SMART Program or this User Guide 
may be directed to Jennifer Fraser, Provider Services Reimbursement and 

Configuration Analyst, at (805) 685-9525 or (800) 421-2560, extension 1674 or email at 
jfraser@cencalhealth.org. 

mailto:jfraser@cencalhealth.org
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BEFORE YOU BEGIN 
 

Basic prerequisites include a working knowledge of your Internet Browser software, 
standard Windows menus and commands, and the system requirements of your 
computer.  You should also know how to open, navigate, and close website pages.  For 
more information on your Internet Browser software, please refer to the documentation 

provided with that software. 
 
Some of the pages of the CenCal Health’s Website are in PDF formatted files.  You 
must have Adobe Acrobat or similar software to view these files.  Adobe Acrobat is a 

free software that you may download from the Internet.  CenCal Health’s homepage has 
a link to Adobe’s Website that you may select in order to download the most recent 
version of the PDF reader.  As a side note, using the Search Icon on the Adobe Acrobat 
tool bar allows you to search PDF files.  The Search icon looks like a pair of binoculars. 

 

 
 
THE HOMEPAGE AND NAVIGATING THE SITE 

 

The first page of every website is called “the homepage,” and it is what you will see 
when you first go into a site.  CenCal Health’s Website homepage is a bright and 
colorful “Welcome” to all visitors.  Pictured below is what you will see after you have 

typed the address www.cencalhealth.org into your web browser: 
 

 
 

http://www.cencalhealth.org/
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Once you are here, you have many options to choose from along the top of the page.  
When you move your mouse cursor around the page, you will notice that the arrow 

changes into a “hand”, which means you may click on that item to go to that page.  It will 
look like this: 

 
 
Also, any text that is underlined and/or highlighted may be selected to take you to 

another page within the Website.  If you go to a page and wish to return to the 
Homepage, you may simply click on the CenCal Health logo at the top of the left hand 
menu. 

 
The purpose of this guide is to act as an instruction manual for the online tools for the 
Diabetes SMART Program which is accessed through the Providers Only (restricted) 
area of the website located in the For Providers section.  

 
FOR PROVIDERS 

 
Once you have selected the For Providers option, you will see this page: 

 

 
 

 
FOR PROVIDERS ONLY (RESTRICTED) 

 

Within this section are all the interactive features that CenCal Health has made 
available.  This area is “restricted” to authorized users only.  Providers may only gain 
access after they have contacted our Webmaster and received a password.  You must 

have a password to access this section of CenCal Healthôs website.  This area is 

not available to our members/subscribers or the general public.  
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To obtain a password for your office, send an email to webmaster@cencalhealth.org.  
Please be sure to include the provider’s name, Medi-Cal number, Tax Identification 

Number, National Provider Identifier (NPI), an e-mail address, and the staff contact 
name to set up the password.  When the Webmaster contacts you, he/she will ask you 
for your Tax Identification Number as a means of verification.  CenCal Health 
encourages our providers to keep this password secure and to change it whenever they 

have a change in staff.  CenCal Health will not be held responsible for any erroneous 
use of a provider’s password.  You must make every effort to secure it. 
 
If you bookmark any of the restricted pages on your web browser, you will still be 

prompted to enter your User Name and Password each time you login before gaining 
access to those pages. 

 
NOTE: For larger provider groups, facilities, or corporate businesses (i.e. 

pharmacy chains), our Webmaster can assist you to set up separate 
accounts for individual locations while still allowing administrators and 
corporate headquarter staff access to the information for all locations.  
Please indicate in your email to the Webmaster that you will be requesting 

multiple passwords for several Medi-Cal numbers and/or National Provider 
Identifiers (NPIs). 

 
After you select For Providers Only (restricted), you will see the following screen: 

 

 
 

 
From this page, you may submit an email to our Webmaster and request access to the 
restricted section.  If you have already received your password, you may press the link 
that says “Click Here” to continue to the main forms entry page.   

 
When you press the “Click Here” button, you will be prompted to enter your User Name 
and Password assigned by the Webmaster.  
 

mailto:webmaster@cencalhealth.org
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After you have entered your Username and Password, click “OK.”  You will then be 
logged into the “restricted” area of the website. 

 

 
 

Along the left side of the page is the list of choices of the interactive features available.  
The main page is the CenCal Health Data Forms Overview, and we encourage you to 
read this page the first time you access this area as it describes each of the options as 
well as the Data Entry Conventions you must use in the forms. 
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CHANGE PASSWORD 

 
CenCal Health encourages our providers to keep their password secure and to change 
it whenever they have a change in staff.  Once again, CenCal Health will not be held 
responsible for any erroneous use of a provider’s password.  You must make every 

effort to keep it secure. 
 



 10 

SMART PROGRAMS 

 
There are currently two Diabetes SMART forms available for use on the website.  They 

are the SMART Clinical Entry Form and the SMART Clinical Report.  The SMART 
Clinical Entry Form is an online form for entering clinical test results of members 
enrolled in the Diabetes SMART program. These forms are not to be used for any other 
SMART program, i.e., Asthma SMART Program, through CenCal Health.  The following 

test results may be entered: 

¶ Hemoglobin (HbA1c) 

¶ LDL Cholesterol  
¶ Retinal Eye Exam  
¶ Nephropathy Treatment 

The SMART Clinical Report is a modified online version of the Member Level Report 
mailed to participating Primary Care Physicians (PCPs) on a quarterly basis. This report 
indicates what clinical tests have been completed in the measurement year and any 

result of those clinical tests for a specific member.  PCPs may use this report to identify 
and target their diabetic members who may have outstanding services as well as 
indicate any clinical improvements through test results and add services completed for 
the minimum clinical services (MCS). 

To access these forms, click on “Smart Programs” from the left hand menu.  The actual 
forms may be accessed by clicking on the links under the SMART Program heading or 
by using “Click Here” for each respective form. 
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SMART CLINICAL ENTRY FORM 

The Diabetes SMART Clinical Entry Form is an online form for entering clinical test 

results for a specific member enrolled in the Diabetes SMART program. 
 

 
 

1. Enter the Member Identification Number for the member.  Tab to the next field, 

and the Member Name, Sex and Date of Birth (DOB) will automatically populate.  
If the Member ID is not valid or the Member is not currently enrolled in the 

Diabetes SMART Program, the system will return “Member not in SMART.” 
 
2. Providers may enter results only for members that are currently assigned to their 

practice.  An error message will appear if the Member ID entered is not currently 

assigned to your practice. 
 

 
 

3. Select the Test Type to be entered by clicking on the down arrow for a menu of 
test types available:  hemoglobin A1c (HbA1c), lipid cholesterol (LDLC), retinal 
eye examination (Eye) and nephropathy screening (Neph).  Please see below for 
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more specific information on the parameters for the test results for each Test 
Type available. 

 

4. For the Test Types of Eye and Neph, the Test Result field will generate another 
drop down box listing all the results available for that Test Type.  Choose the 
appropriate result by highlighting and clicking on the result from the drop down 
menu.  The drop down menu defaults to “No Result.” 

 
5. Enter the Date of Service (DOS) for the Test Type.  Dates must be entered in the 

YYYYMMDD format, i.e., 20091001. 
 

6. Enter in the 10-digit National Provider Identifier (NPI) for the provider who 
rendered the service.  After entering the Rendering NPI, Tab to the next field, 

and the system will return automatically the name of the provider rendering the 
service as confirmation. 

 
Though this field may be populated for all test types, it is only required for the 
Eye Examination; the rendering provider for an eye examination must be an 

individual Ophthalmologist (MD) or Optometrist (OD), not the group providing the 

service.  You will be unable to submit the form if the rendering provider is invalid 
for the eye examination. 
 

 
 

If the NPI is not recognized in CenCal Health’s database, the system will return 
“Provider# invalid,” or if the NPI does not meet the criteria of being an individual 
Ophthalmologist (MD) or Optometrist (OD) for an eye examination, the system 

will return “Invalid for Eye Test.” 
 

 
 

If you do not know the NPI for the rendering provider, please use the National 
Plan & Provider Enumeration System (NPPES) to look up the rendering provider 
at the following website:  
https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do. 

 

https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do
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7. Once all the Test Types and Test Results have been entered, click the Submit 

button at the bottom left hand side of the form.  The system will return a dialogue 

box indicating the information was submitted successfully.   Click “OK” and you 
will see the completed form as it was entered. 

 

 
 

8. The form will accept up to ten lines upon one submission.  If additional rows are 
needed, please use a new form by clicking the Reset button at the bottom right 

hand corner of the form.  Please be sure you click Submit first in order to save 

the information you already entered.  If the initial submission did not use all ten 
rows, you may click on the Member ID field to refresh the form and then enter 
additional lines. 

 

9. Hemoglobin A1c (HbA1c):  the Test Result for HbA1c must be in one of the 
following formats:  ##, #.# or ##.#.  The field cannot be null or blank.  If the 
entered Test Result does not meet the format, you will receive the following error 
message: 

 

 
 

10. Lipid Cholesterol (LDLC):  the Test Result for LDLC must be in one of the 
following formats:  ### or ###.#.  If the entered Test Result does not meet the 
format, you will receive the following error message: 
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The Test Result field for LDLC can be left blank; however, you will receive upon 
submission a dialogue box confirming that you want to submit the row without a 
test result.  If you do want to submit a blank result, click “OK,” but if you want to 

add a result, then click “Cancel” to enter in the information. 
 

 
 

11. Eye Examination:  the following are the possibilities for Eye Test Results: 
¶ No Result – Result not provided 

¶ No DR – No Diabetic Retinopathy (negative)  

¶ Mild NPDR - Mild Nonproliferative Diabetic Retinopathy  

¶ Mod NPDR - Moderate Nonproliferative Diabetic Retinopathy  

¶ Sev NPDR - Severe Nonproliferative Diabetic Retinopathy  

¶ NOS NPDR - Nonproliferative Diabetic Retinopathy not otherwise 

specified 

¶ Prolif DR - Proliferative Diabetic Retinopathy 

¶ DR NOS - Diabetic Retinopathy not otherwise specified 
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12. Nephropathy Screening:  the following are the possibilities for Neph Test Results: 
¶ mic pos (microalbumin positive) 

¶ mic neg (microalbumin negative) 

¶ mic nr (microalbumin no results) 

¶ mcr pos (microalbumin/creatinine positive) 

¶ mcr neg (microalbumin/creatinine negative) 

¶ mac pos (macroalbumin positive) 

¶ tup pos (total urine protein positive) 

¶ tup neg (total urine protein negative) 

¶ NephDx (nephropathy diagnosis) 

¶ ACEI/ARB therapy 
 

 
 
 
SMART CLINICAL REPORT 

The Diabetes SMART Clinical Report is a modified online version of the Member Level 

Report indicating which clinical tests have been completed for the date range provided 
and any results of those clinical tests for a specific member assigned to the PCP’s 
practice.  This online version differs from the quarterly Member Level Report mailed to 
PCPs in that it is member specific as well as it does not indicate whether the Minimum 

Clinical Services (MCS) have been met for the member. 
 

1. After selecting the “Clinical Report” from the left side menu, enter in the Member 
ID in the box provided.  The From and Thru Dates will default back twelve 

months from the current date.  You may change the dates as needed for a 
shorter or longer period of time. 
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2. Dates must be entered in the YYYYMMDD format, i.e., 20091001. 

 

 
 
3. Providers may view reports of clinical tests and their results only for members 

that are currently assigned to their practice.  An error message will appear if the 
Member ID entered is not currently assigned to your practice.  
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4. Click the Submit Form button to view the report for the parameters specified.  

 

 
 

5. CenCal Health receives clinical tests and their results from multiple sources, i.e., 
claims submission, laboratory uploads, etc.  All information for clinical test types 
and results will show on the report in the “Record Source” field; however, only 
certain Record Sources will be allowed to be modified by providers. 

 

¶ Administrative – information submitted through claims data; only the Test 
Result field can be modified 

¶ Lab Submission – information submitted from a laboratory; no fields can 

be updated 
¶ Medical Record Review – information collected through medical record 

review process by CenCal Health staff; no fields can be updated 
¶ CenCal Data Entry – information submitted by providers and entered by 

CenCal Health staff; no fields can be updated 

¶ Website Submission – information entered through the website; all fields 
may be modified 

¶ Batch Submission – information submitted through a file upload; all fields 

may be modified 
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6. If a Record Source is allowed to be modified, you will see the Test Type 

hyperlinked (blue and underlined).  To access the record for updates, click on the 

Test Type hyperlink which will open up the record for modification.  You may then 
use the drop down menu to select the Test Result. 

 

 
 

Please note:  eye examinations require a valid rendering NPI from an individual 

Ophthalmologist (MD) or Optometrist (OD).  In order to submit the rendering NPI 
on an Administrative Source Type, you will need to submit the information 
through the Diabetes SMART Clinical Entry Form. 

 

 
 

7. Once the Test Result has been entered, click Update.  You will then see a 

dialogue box appear indicating the record was updated.  Click “OK” and you will 
then see the result you just entered appear on the SMART Clinical Report. 
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Questions or comments concerning the Diabetes SMART Program or this User Guide 
may be directed to Jennifer Fraser, Provider Services Reimbursement and 

Configuration Analyst, at (805) 685-9525 or (800) 421-2560, extension 1674 or email at 
jfraser@cencalhealth.org. 
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