
Attention Providers:
Our phone extensions 
have changed!

Effective October 1, 2007, the phone 
extensions of all employees of the 
Authority have changed. 

Our main lines have remained the same. 
To contact the Authority, dial (805) 685-
9525 or our toll free number (800) 421-
2560 and press the appropriate extension 
immediately upon hearing the recording. 

To contact the Member Services 
Department, dial the Member Services’ toll 
free number (877) 814-1861. 


