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New Credentialing Partner

We are pleased to announce that we will be partnering with VerifPoint, a Credentialing
Verification Organization (CVO), to assist in processing recredentialing applications. VerifPoint
is a California-based company with an excellent reputation; in fact, some of our providers may
already be familiar with them through other payors. We anticipate that using a CVO will
increase the efficiency of our credentialing process and in some cases, eliminate duplication
for our providers. CenCal Health credentials most physicians, podiatrists, and chiropractors
every three years and VerifPoint may be contacting you in the future to obtain information
necessary to complete the recredentialing process.

Our providers can be confident that all credentialing decisions will continue to be made by
CenCal Health’s Provider Credentials Committee, which is comprised of your physician peers in
the community. Cindy Lansing, CPCS, CenCal Health Credentialing Specialist, will continue to
orchestrate our credentialing process and is available for any questions you may have at
805.562.1670.

Thank you in advance for your continued cooperation with our credentialing process!
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