* CenCalHEALTH

The Regional Health Authority

CenCal Health is Moving Offices
Friday, September 17, 2010

CenCal Health is moving from two offices in Goleta into one larger facility at 4050 Calle
Real, Santa Barbara, CA 93110. All phone and fax numbers will remain the same and
the San Luis Obispo office will remain at its current location.

During the move there will be temporary interruptions in the availability of CenCal
Health staff and the CenCal Health website.

e CenCal Health's website, www.cencalhealth.org, will be unavailable from noon
on Friday, September 17, 2010 and will be fully operational again on Monday,
September 20, 2010.

e Department unavailability:

0 The Claims Department will close at noon on Thursday, September 16,
2010 and reopen on Monday, September 20, 2010. To check claims
status on Thursday, September 16, 2010 visit www.cencalhealth.org or
call Provider Services at 805.562.1676.

0 The Health Services, Pharmacy, and Provider Services Departments will
close at noon on Friday, September 17, 2010 and will reopen on Monday,
September 20, 2010.

0 The Member Services Department will close at noon on Friday,
September 17, 2010 and will reopen on Tuesday, September 21, 2010.
For assistance on Monday, September 20, 2010, providers may contact
Provider Services at 805.562.1676.

We apologize for any inconvenience these interruptions in service might cause. Thank
you for your patience during this transition.



