
Attention all San Luis Obispo County Providers!
Due to popular demand we have scheduled another 

Basic Training Workshop

Get to know us and our programs: San Luis Obispo Health Initiative (SLOHI), Santa Barbara Health 
Initiative (SBHI), Prenatal Plus 2 (PP2), In-Home Supportive Services (IHSS), Healthy Families (HF), 
and Healthy Kids (HK). Gain knowledge on eligibility verification, authorizations, and more!

A website demonstration will be held to review: electronic referrals (eRAFs), electronic 
Authorizations (eTARs), batch eligibility, and claims submission. Become comfortable navigating our 
website!

We are offering a session specific to claims and billing. If you are new to billing CenCal Health or 
would like a refresher course, this session is perfect for you. Our Claims Department staff will be on-
hand to offer tips and suggestions on submitting a clean claim every time!

Workshop RSVP
Please fill out the form below, select which session(s) you would like to attend  and fax to 
(805) 543-3926 by 5pm Tuesday, March 11, 2008

Please mark the session(s) below that you would like to attend

Provider Office ______________________________________________ Phone __________________
Provider name required

Guest 1: ______________________________________ Position/Title _________________________

Guest 2: ______________________________________ Position/Title _________________________

Guest 3: ______________________________________ Position/Title _________________________

Friday March 14, 2008 
Madonna Inn
100 Madonna Road, San Luis Obispo 
❒ Claims/Billing- 8:30am - 10:30pm (breakfast provided) 
❒ Basic Training 12:30pm - 4:30pm (lunch provided)

We Look forward to seeing you there! If you have any questions, please call (805) 543-4099

Don’t miss this last opportunity to attend one of our Trainings! 
Sign up now to learn about our transition into San Luis 
Obispo County and what it means for your office


